PROTECTION PLUS WARRANTY PROGRAM

REGISTRATION

12 Months/12,000 Miles

Let’s tell customers about Pronto’s great warranty program – giving them even more value-added service.

The Protection Plus Nationwide Warranty Program:


Participating PRONTO Auto Parts Stores and Auto Service Centers will honor the manufacturer’s written warranty on any PRONTO brand product or PRONTO-endorsed national name brand product, whenever the consumer presents proof of original purchase from a PRONTO affiliate outlet.  The original invoice copy presented with the claim must clearly bear the printed or rubber-stamped Protection Plus logo.  The Independent repair facility warrants the repairs and services performed will be free from defects in materials and workmanship for 12 months or 12,000 miles of use, whichever comes first.  


Since PRONTO Auto Parts Stores and Auto Service Centers may stock different brands of merchandise by location, each participating outlet reserves the right to replace a warranted part with a like part of equal value.  


PRONTO Warehouse Distributors will honor claims processed by Stores and Service Centers in compliance with the Protection Plus warranty for parts exchange.  PRONTO Service Centers will honor claims processed in compliance with the Protection Plus warranty, but such claims will be restricted to only cover the replacement parts and labor.  PRONTO Service Centers must agree to perform re-repairs (on a returning vehicle within the 25 mile limit) without charging the customer for labor. 

Registration:


Yes, we want to register as a PRONTO Protection Plus Nationwide Warranty Provider and will comply with the terms and conditions of this program.  We understand that PRONTO will provide us with a kit of warranty program signage materials and an initial supply of consumer literature, at no charge, and we agree to immediately utilize these promotional elements at our location and keep them visible to consumers in a clean and orderly fashion.


We agree to place the PRONTO Protection Plus logo on all of our invoices, so that our customers may, if needed, benefit from the warranty program when traveling away from their home area.


We agree that PRONTO may include our name, address, and hours of operation within the national database of Warranty Program Providers that is made available for reference by consumers.

Signed: _________________________________________________ 
Date: ______________________________

Printed Name: ____________________________________________
Title:  ______________________________

Organization Name: _____________________________________________________________________________

Street Address: ___________________________________________
City, State, Zip: ______________________

Telephone: ______________________________________________
Weekday hours: ______________________




Saturday hours: __________________________________________
Sunday hours: _______________________

ASE Certified: ___ YES  or  NO ____ Number of Bays _________ Number of Technicians _____________________

Our PRONTO Supplier is: ________________________________________________________________________

Send completed form to:  Kerri Gulick, Manager of Member Services, National Pronto Headquarters, Fax (817) 430-9559
